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Welcome to Your July
Update

As the summer holidays begin, we're
bringing you another round-up of
updates, tips, and local highlights to help
you stay informed and supported.

In this edition, we share the latest Friends
& Family Test results, explain how to use
the Doctor First appointment system, and
introduce some of the team members
who help keep our pharmacy services
running smoothly.

You'll also find updates on NHS hearing
aid battery services, recommended health
websites, and useful information ahead of
World Breastfeeding Week.

There’s lots happening in our local
community too —from moonlight swims
and Charter Day celebrations, to local
produce shows.

School Age
Vaccinations

Did you know that children are routinely
offered important vaccinations at school,
including protection against flu, MMR,
HPV, meningitis, and more?

These vaccinations play an important role
in keeping young people safe from serious
ilinesses, and are offered across different
year groups throughout their school
journey.

If your child is home-educated, anxious
about vaccinations, or missed their school
session, there are community clinics
available across Devon to make sure they
don’t miss out.

Visit this website to find out more
or call 01392 342 678 for further guidance.

Patient Voices

A big thank you to everyone who
completed the Friends & Family
Test in June. 569 responses were
submitted, and we're really
pleased to share that 94.9% of you
rated your experience as ‘Good’ or
‘Very Good'.

We've seen some fantastic
feedback, including comments like:

"The nurse and medic looked
after me excellent ladies and
probably saved my life”

“| didn't need to wait long until
| was called to my appointment
and the doctor (Playfair) was
very good, taking time to find
out how | was feeling and
explaining the condition to me
and answering my questions.”

“Physio Mike gave excellent
helpful advise, helped me to
make decisions, so
professional & thorough”

Please keep sharing your
thoughts, every response helps us
to do better.




A Message From Your Practice Manager

Will Moyle, Practice Manager

Hello, I'm Will, the Practice Manager here at the surgery.

Welcome to the third edition of our monthly newsletter! We're
delighted so many of you are reading - thank you for being part of it.

As we head into July, we'd like to wish all families a smooth and happy
start to the school summer holidays. Fingers crossed for some sunshine
- ideally the kind that avoids both heatwaves and torrential rain (we
can dream!).

As always, we love hearing from our community. If you're part of a
local group or have something you’d like to share in a future edition,
just drop us a line at d-icb.topsham.newsletter@nhs.net.

Thanks for reading - we hope you enjoy this month’s update!

Keep Your Eye Out For Flu Vaccinations

We're already getting ready for this year’s flu vaccination season, with clinics
planned to begin in October (pending confirmation from NHS England).

GP Practices like ours rely on the funding from providing this service and we
have already purchased enough vaccines for our eligible patients.

When the time comes, please support the practice by booking your jab with us.

Invitations will start to be sent throughout August so please ensure your
contact details are up to date.



Our Patient Participation Group

Our Patient Participation Group (PPG) plays
an important role in helping us improve
the care and experience we provide.

The minutes from the April and May
meetings are available on the practice
website, as well as more information about
the PPG and their Terms of Reference here.

The PPG is open to all patients. If you'd like
to help support the partnership between
patients and the practice, we'd love you to
get involved.

Register your interest here or email Mike,
the PPG chair on:
d-icb.topsham.patientgroup@nhs.net.

Missed Appointments

In June, we saw 69 missed
appointments. That's over 18 hours of
clinical time wasted.

18+

Appointments Hours of
missed clinical time

If you can’t make your appointment,
please let us know as soon as possible
so we can offer it to someone else.

You can either cancel by calling the
surgery on 01392 874646 or through
the cancellation page on our website.

Scan to register your
interest in our PPG

! .V! l. g Topsham Surgery

[ |

< Appointments

Cancel appointment

If you can no longer make your
appointment, it's important that you
cancel it so that the appointment can be
offered to someone else.

How to cancel an appointment

Click on the link below to cancel your appointment.

© Cancel appointment

Book an appointment

If you need to book another appointment, you can
do so online. Click the link below to book an
appointment with your GP.

© Book an appointment
















