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Welcome to Your
August Update

Welcome to your August update from all
of us at Topsham Surgery. This month,
we're sharing a behind-the-scenes look at
what we delivered in July, updates on our
flu clinics, and important health
campaigns including Blood Cancer
Awareness Month and the HPV vaccine
catch-up programme.

You'll also meet two members of our
physio team, hear from our re-established
Patient Participation Group, and find a
round-up of local events to enjoy in
September. As always, thank you for
reading - and for being such an active
part of our community.

What We Delivered
Last Month

In July, our team worked hard behind the
scenes to keep everything running
smoothly - here’s a snapshot of what we
handled:

7,409 appointments. That's more
than 320 appointments every
working day.

Issued 26,420 medications. Thats
roughly two items every minute
during opening hours.

Sent 448 referrals to hospitals or
specialist services that's roughly 1
in every 16 appointments
resulting in a patient being
referred on for further care.

Patient Voices

A big thank you to everyone who
completed the Friends & Family
Test in July. 637 responses were
submitted, and we're really
pleased to share that 95.9% of you
rated your experience as ‘Good’ or
‘Very Good'.

We've seen some fantastic
feedback, including comments like:

“Very caring and competent

approach by the Nurse. She

made time to explain some
interesting facts. many
thanks and well done.”

“| recently had a consultation
session with Catherine Hilton
regarding my diabetes
management, and | couldn’t be
more pleased. She was
absolutely amazing—
professional, patient, and
incredibly knowledgeable.”

“The receptionist was
extremely helpful and the
doctor listened and gave
helpful advise and took steps
to help such as book tests
and offer treatment.”

Please keep sharing your
thoughts, every response helps us
to do better.
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A Message From Your Practice Manager

Will Moyle, Practice Manager
Hello, I'm Will, the Practice Manager here at the surgery.

Welcome to the August edition of our newsletter. I'm really proud to
share everything our team has achieved behind the scenes. Keeping
the practice running smoothly is a real team effort, and we’'re always
striving to deliver high-quality, patient-centred care.

We have been busy preparing for our Autumn vaccination campaigns,
to ensure our patients are protected against flu and COVID.

If you have received an invitation for your vaccination at the surgery,
please get in touch to book in, or if you would rather decline, please
let us know and we will update your record to opt you out of further
invitations this season.

Thank you for taking the time to read this month’s update. We're
grateful for every piece of feedback we receive, and always love
hearing from our patients and local groups. We hope you’ve had a
great August, and we’ll see you at the end of September.

Patient Notice: Medical Students in the Practice

As a proud teaching practice, we regularly welcome medical students and
trainees across a range of professions - including future doctors, pharmacists,
and paramedics.

When you attend an appointment, you may be asked if a student can observe,
or if you'd be happy to see the student first before they discuss your case with
their supervising GP. This hands-on experience is an important part of their
training, and we're incredibly grateful to our patients for allowing students to
observe and examine them.



A Letter From Our Patient
Participation Group (PPG)

We write to introduce ourselves as the PPG, which has beenre-established this summer.

Informally our role is to act as a‘sounding board’ for the practice and offer a patients’
perspective. The PPG meets quarterly and discusses a variety of interesting issues with
regard to the surgeries and services to patients.

Our formal aim is to establish and embed an effective relationship betweenthe practice
team and the patient population, communicate practice experience, suggestions,
comments and compliments in an objective manner.

We are a group of ten patients representing our different SCAN ME
areas and are actively seeking some younger members.

If you would like to know more there’s lots of information
about the PPG, including the full formal Terms of Reference,
on the practice website.

We would like to highlight that we think the Practice
Newsletter is an important source of up to date information
about what is happening at the practice. We want to Scan to register your
maximise circulation so, as well as making printed copies interest in our PPG
available at the surgeries, we are hoping to make it available

in other convenient locations.

We think it'simportantthat all patients have the opportunity to read this monthly
newsletter. To ensure you read it regularly please subscribe and encourage others to
receive it by email here. If you have anydifficulty getting a copy please contact the
practice directly.

As we develop, the PPG will take opportunities to meet with patients across the sites when
possiblee.g. you may see us when getting your flu jab.

If you are interested in joining the PPG or have any feedback you would like the group to
consider you can email the Chairon: d-icb.topsham.patientgroup@nhs.net

We look forward to listening, hearing and acting (when appropriate) on your behalf.

Best wishes,

The PPG




Book Your Flu Vaccination - Clinics Now Open

Our annual flu clinics are back this autumn - and we
strongly encourage all eligible patients to book in.

The first clinics will be held on:
e Saturday 4th October at Topsham Surgery
e Saturday 11th October at Glasshouse Medical Centre
« Saturday 18™ October at Topsham Surgery
e More dates to follow.

Text invitations have already started going out. If you
haven’t received one but believe you're eligible, please
contact the practice to book your appointment.

GP Practices like ours rely on the funding from providing
this service and we have already purchased enough
vaccines for our eligible patients. When you get your flu
vaccine here at the surgery, not only are you protecting
yourself and those around you - you're also supporting
the practice.

Please do your bit by getting vaccinated with us this year.
We'll be sharing more updates and extra clinic dates very
soon.

Missed Appointments

In July, we saw 23 missed 07:45
appointments. That's over 17 hours of [\ gAY ropsham surgery

clinical time wasted.
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1 < Appointments
] Cancel appointment

If you can no longer make your
appointment, it's important that you

Appointments Hours of cancel it so that the appointment can be
. - . offered to someone else.
missed clinical time

How to cancel an appointment

If you can’t make your appointment,
please let us know as soon as possible
so we can offer it to someone else.

Click on the link below to cancel your appointment.

© Cancel appointment

Book an appointment
YOU can either Cancel by Ca”ing the If you need to book another appointment, you can
Surgery on 01 392 874646 or through do so online. Click the link below to book an

; 3 appointment with your GP.
the cancellation page on our website.
© Book an appointment




Blood Cancer Awareness Month - September

Every September, Blood Cancer Awareness Month shines a light on the many people
affected by blood cancers like leukaemia, lymphoma, myeloma, and other rare conditions
such as myelodysplastic syndromes (MDS) and myeloproliferative neoplasms (MPNs).

These cancers can affect people of any age and may present with vague or common
symptoms such as fatigue, bruising, or infections - which is why awareness and early
diagnosis are so important. Non-Hodgkin lymphoma alone is the sixth most common cancer
in the UK, yet many people are unaware of the signs or where to turn for support.

At Topsham Surgery, we're proud to support national campaigns like this one, helping to
raise awareness, improve early detection, and signpost support for patients and their
families.

Where to Get Support

If you or someone close to you is
affected by blood cancer:

¢ Macmillan offers information,
financial advice, and emotional
support: macmillan.org.uk

* Blood Cancer UK provides helpful
resources and up-to-date guidance
on symptoms, diagnosis, and
treatments: bloodcancer.org.uk

* Lymphoma Action offers tailored
information, support groups, and
helplines for those diagnosed with
lymphoma: lymphoma-action.org.uk

How to Get Involved

You can support Blood Cancer Awareness Month in a number of ways - by hosting or
attending a Macmillan Coffee Morning, sharing your story to raise awareness, volunteering

your time to help others affected by cancer, or making a donation to support vital research
and services. You can also get involved in campaigning efforts to push for better care and
support for those living with blood cancer. Find out more here.
















